Maintenance Survey


How would you rate our landscape management services?

(1 = poor, 5 = excellent)
Service







Satisfaction

Importance

Do we provide a consistent level of quality service?
 
1  2  3  4  5

 1  2  3  4  5
Do we follow your instructions?




1  2  3  4  5

 1  2  3  4  5 
Do we provide suggestions to enhance your property?

1  2  3  4  5

 1  2  3  4  5 
Do we perform additional work as promised?


1  2  3  4  5                1  2  3  4  5

Communication_______________________________

Do we return phone calls promptly?



1  2  3  4  5

 1  2  3  4  5 
Crews  ______________________________________

Is the crew friendly and accommodating?


1  2  3  4  5

 1  2  3  4  5 
How is their appearance?               



1  2  3  4  5

 1  2  3  4  5 
How would you rate the efficiency of our crews?

1  2  3  4  5

 1  2  3  4  5 
Are we working safely on your property?



1  2  3  4  5

 1  2  3  4  5 
Office________________________________________
Are we providing accurate and timely invoices?


1  2  3  4  5

 1  2  3  4  5 
Do we take messages accurately?



1  2  3  4  5                1  2  3  4  5

Company_____________________________________

How would you rate “our attitude”. 

    (i.e. positive, client friendly vs. negative, unhelpful) 

1  2  3  4  5  

1  2  3  4  5  

Do you trust us?






1  2  3  4  5          
1  2  3  4  5

Overall how would you rate us?




1  2  3  4  5

 1  2  3  4  5
Is there anything that needs our immediate attention? ________________________________

___________________________________________________________________________
___________________________________________________________________________Comments:________________________________________________________________________________________________________________________________________________________________________________________________________________________

