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         Client 101

Landscape Maintenance Services Survey
How would you rate our landscape maintenance services?


(1 = poor, 5 = excellent)
Service






    Satisfaction

Importance

Do we consistently provide high-quality service?

 
     1  2  3  4  5

 1  2  3  4  5
Do we consistently follow your instructions?


     1  2  3  4  5

 1  2  3  4  5
Do we consistently offer suggestions to enhance your property?
     1  2  3  4  5

 1  2  3  4  5
Do we consistently complete additional work as promised?
     1  2  3  4  5

 1  2  3  4  5
Overall, how would you rate our landscape maintenance services?   1  2  3  4  5

 1  2  3  4  5
Communication

Do we consistently return telephone calls in a timely manner?
     1  2  3  4  5

 1  2  3  4  5
Crews
Is the crew consistently friendly and accommodating?

     1  2  3  4  5

 1  2  3  4  5
Does the crew consistently have a professional appearance?
     1  2  3  4  5

 1  2  3  4  5
Does the crew consistently complete its tasks efficiently?

     1  2  3  4  5

 1  2  3  4  5
Does the crew consistently demonstrate safe work habits?
     1  2  3  4  5

 1  2  3  4  5
Office
Do we consistently provide accurate and timely invoices?
     1  2  3  4  5

 1  2  3  4  5
Do we consistently take messages accurately?


     1  2  3  4  5

 1  2  3  4  5
Company
Do we consistently demonstrate a “client-friendly” attitude?
     1  2  3  4  5

 1  2  3  4  5
Do you trust us to do what we said we would do?

     1  2  3  4  5

 1  2  3  4  5

Overall, how would you rate our overall service to you?

     1  2  3  4  5

 1  2  3  4  5
Is there anything that needs our immediate attention?   Yes       No

If “Yes,” please let us know what needs to be done in the space provided below.
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