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Customer Satisfaction Survey Report

Existing Customer

Company name:

                   Interview Date:



Survey completed via:

                   Original Contact:

Job and Contact Information

Customer Name:

Customer Address:

Customer Phone number/email:
Job Name:

Job Address:

Monthly Contract Value:

OVERALL Satisfaction 

5= Highly Satisfied,4=Very Satisfied,3=Fairly Satisfied 2=Somewhat Dissatisfied,1=Dissatisfied

At the current time, how satisfied are you with the overall performance?

Primary reason for stated level of performance:

Suggestions for Improvement

My overall level of satisfaction could be improved by doing the following:
Indications for Future Behavior
5=Definitely Would,4=Probably Would,3=Neutral,2=Probably Not,1=Definitely Not

If asked today, how likely are you to renew your contract with the company?

Based upon your experience to date, would you recommend us to others?
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Customer Satisfaction Survey Report

Existing Customer
              Company Name:

               Interview date:


               Survey completed via:

Satisfaction Rating Detail

How satisfied are you currently with our performance in…?
5=Highly Satisfied, 4=Very Satisfied, 3=Fairly Satisfied,2=Somewhat Dissatisfied,1=Dissatisfied
· Consistently maintaining the landscape detail throughout your

· property, this includes pruning, weeding and litter removal.
· Uniformly trimming and cutting your property, this includes keeping
· clean, crisp edges on lawns and shrubs
· .
· Maintaining good color and vigor of your lawn, shrubs, and ground covers.
· Understanding your landscape goals and objectives for your property.
· Proactively communicating to you the condition of your landscape, including how it could be improved or enhanced.
· Providing a well trained and efficient crew
· Following through on commitments made to you.
· Being responsive to your requests or problems.
· Improving your landscape’s appearance.
· Developing a good relationship with you, your organization and your customers.
Do we manage or control the irrigation system on your property?

     __Yes     ___No
How satisfied are you currently with our performance in managing your irrigation system to operate efficiently and effectively, which includes minimizing dry or stress areas and water waste?
Problems/Special Request Previously Reported(if applicable)
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Customer Problem/Issue Identification Report

Existing Customer

           IMMEDIATE ATTENTION REQUIRED

Company Name:

           Interview date:                              Survey Completed Via:

Job and Contact Information

Job Name:

Job Address:

Original Contact:

Original Phone:

Monthly Contract value: 

Survey Respondent:

Respondent Phone Number:

Problem/Special Request

OVERALL Satisfaction
5=Highly Satisfied, 4=Very Satisfied, 3=Fairly Satisfied,2=Somewhat Dissatisfied,1=Dissatisfied
At the current time, how satisfied are you with our overall performance?

Primary reasons for stated level of satisfaction:

Suggestions for Improvements

Your company could improve my overall level of satisfaction by doing the following:
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Customer Problem/Issue Identification Report

Existing Customer

IMMEDIATE ATTENTION REQUIRED

Company Name:
 Interview date:                         Survey completed via:

Indicators for Future Behavior

If asked today, how likely are you to renew your contract with our company?

Based upon your experience to date, how would you recommend us to others?

Satisfaction Rating Detail

How satisfied are you currently with our performance in…?
5=Highly Satisfied, 4=Very Satisfied, 3=Fairly Satisfied,2=Somewhat Dissatisfied,1=Dissatisfied
· Consistently maintaining the landscape detail throughout your property, this includes pruning, weeding, and litter removal?
· Uniformly trimming and cutting your property, this includes keeping clean, crisp edges on lawns and shrubs.
· Maintaining good color and vigor of your lawn, shrubs, and ground covers.
· Understanding your landscape goals and objectives for your property.
· Proactively communicating to you the condition of your landscape, including how it could be improved or enhanced.
· Providing a well-trained and efficient crew
· .
· Following through on commitments made to you.
· Being responsive to your requests or problems.
· Improving your landscapes appearance.
· Developing a good relationship with you, your organization and your customers.
Does our company manage or control the irrigation system on your property?

     ___Yes ___No
How satisfied are you currently with our performance in managing your irrigation system to operate efficiently and effectively, which include minimizing dry or stress areas and water waste?

