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         Client 101

3½ Minute Survey:  Design Build
Thanks for your business!  We would sincerely appreciate it if you would take 3½ minutes to fill out this survey so we can monitor the level of service we provide to you.  Evaluate each item on two criteria:  (1) your current level of satisfaction with our company’s performance on that item, and (2) the importance of that item to your relationship with us.  For both criteria, a “1” represents a very low rating, while a “5” represents a very high rating.  
Sales



               Satisfaction


Importance 

Dependability



 1  2  3  4  5


1  2  3  4  5
Promptness



 1  2  3  4  5


1  2  3  4  5

Creativity



 1  2  3  4  5


1  2  3  4  5

Knowledge



 1  2  3  4  5


1  2  3  4  5

Attitude




 1  2  3  4  5


1  2  3  4  5

Promises Kept



 1  2  3  4  5


1  2  3  4  5

Crew

Communication



1  2  3  4  5


1  2  3  4  5

Attitude




1  2  3  4  5


1  2  3  4  5

Quality of Work



1  2  3  4  5


1  2  3  4  5

Knowledge



1  2  3  4  5


1  2  3  4  5

Appearance



1  2  3  4  5


1  2  3  4  5

Attention to Detail


1  2  3  4  5


1  2  3  4  5

Promises Kept



1  2  3  4  5


1  2  3  4  5

End of Day Cleanup


1  2  3  4  5


1  2  3  4  5

Office
Attitude




1  2  3  4  5


1  2  3  4  5

Communication



1  2  3  4  5


1  2  3  4  5

Billing




1  2  3  4  5


1  2  3  4  5

Job Results

Value for $$



1  2  3  4  5


1  2  3  4  5

Overall Experience


1  2  3  4  5
 

1  2  3  4  5

Would you recommend us to a friend or family member?   Yes    
No 

Suggestions Improvement:

	

	


Name:  _________________________________________________
Date:  _____________________
