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         Client 101

Client Satisfaction Survey
1) Satisfaction with our Performance
At the current time how satisfied are you with our overall "job" performance?  (Circle One)

Very Satisfied       Somewhat Satisfied        Neutral        Somewhat Dissatisfied       Very Dissatisfied

Please explain the primary reasons for your stated level of satisfaction:

a) _____________________________________________________________________________
b) _____________________________________________________________________________
c) _____________________________________________________________________________
2) Suggestions for Improvement
You could improve my overall satisfaction by doing the following:

a) _____________________________________________________________________________
b) _____________________________________________________________________________
c) _____________________________________________________________________________

3) Continued Service

If asked today, how likely would you choose to continue to do business with us?  (Circle One)

Definitely Would     Probably Would     Might or Might Not     Probably Would Not   Definitely Would Not

Please let us know why you gave that answer, in the space provided below:
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

4) Renewal
If asked today, how likely are you to renew your maintenance agreement with us?  (Circle One)

Definitely Would     Probably Would     Might or Might Not     Probably Would Not   Definitely Would Not

Please let us know why you gave that answer, in the space provided below:
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

